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Payer Release Notes Summary

Payer

Release Updates

24.05.01 5/23/2024  Payer Discharge Logic Feature
Suggested Schedule Times for Variable Schedule Types
Updating Pending Authorizations
Moving Unutilized Authorizations to a New Provider
Dashboard Custom Views and Added Features

24.03.01 3/28/2024

Real Time Alert — Placement Accepted

24.01.01  1/25/2024 i o ) )
Align Member Profile Fields with Provider Portal

Add “All to Communication Type in Message Center

Message Center Enhancements

Search Filters for Member Notes

Advanced Filters Added to Placement Queue
23.12.01 12/7/2023  Search Filters for Authorizations

Added Default Option to Claim Form Type

Link Mutual Cases

Texas CDS Options Added to Member Profile

Real Time Alert — Placement Timeout

Mask GPS Coordinates for Community Visits
Display Visit Times in 12 or 24-Hour Format
Export Code Qualifier
Claim Form Type
Plan Code Rates
23.06.01 6/29/2023  Dollar-Based Service Codes

Alternate Language Care Insights Questions

23.07.01 7/27/2023

Changes to Add Providers for Placement Request Page
23.03.01 3/30/2023 Update Payer with Provider Service Code Rate Changes
Export Caregiver Search Results

Allow Provider to Initiate Placements
23.02.01 2/23/2023  Schedule Type
Read-Only Users
22.12.02 1/6/2023  Automatic Placement by Service Code
Service Code Bundles
Broadcast by Provider Tier
22.12.01 12/15/2022 . . -
Service Code Maximum Billing Hours Per Day
Real Time Alerts — Authorization Expiring
22.10.01  10/28/2022 Add and Edit User Roles
View and Edit Member Location GPS Coordinates
Placement Broadcast Enhancements
22.09.01 9/29/2022 Member Visits Page
Feature Parity Enhancements — Classic to New Payer Portal
Real Time Alerts — No Active Authorization
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https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE+Docs/Releases/Payer+2024/Release+Notes+24.05.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE+Docs/Releases/Payer+2024/Release+Notes+24.03.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2024.01.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2023.12.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2023.07.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2023.06.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2023.03.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2023.02.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2022.12.02_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2022.12.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2022.10.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2022.09.01_Payers.pdf
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Payer

Release Updates
More Field History Access
Single Sign-On Access to Help

Invoice Rounding Rules Added for Home Care Service Codes
22.08.01 8/26/2022  Billing Configuration Settings Added to Service Codes
Ul/UX Improvements

Overnight Visits

Member Visits Field History
22.07.01 7/28/2022  Service Coordinator Setup

SFTP Setup Changes

Ul/UX Improvements

Member Visit Tab Enhancements

Configure Member Change of Plan Alerts for Providers
Authorizations Guardrails Report

Assigned to Me Messages

Ul/UX Improvements

Password Updates

22.06.01 6/23/2022

Add and Edit Reference Table Management Values
22.05.01 5/19/2022 Include EDI 835 and Batch Response Files in Claim Status Info
Display Employer of Record in Member Calendar

Reference Table Management (View Only)
22.04.01 4/21/2022 Validate Overlapping Placements
Payer Portal Overview Videos

Rates Setup

Print Visit Duty Sheet

Identify Visits with Live-In Caregivers
New Member Profile History Viewer
MFA Renewal Period Changed
System Status Icon on Login Page

22.03.01 3/24/2022

Multi-Factor Authorization
Provider Setup
22.02.01 3/3/2022  Real-Time Alert — Member Change of Plan
Member Profile Enhancements
Member Visits Enhancements

Payer Profile
22.01.01 1/20/2022  SFTP Password Expiration Email
Payer Portal Help
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https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2022.08.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2022.07.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2022.06.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2022.05.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2022.04.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2022.03.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2022.02.01_Payers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/Release%20Notes%2022.01.01_Payers.pdf
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